Hon. Secretary:
Maxine Goswell
maxine.goswell@gmail.com

Chairman:
Andrew Riley
23 Winchester Road
HA6 1JG
chairman@northwoodhills.co.uk

Minutes of the Virtual Committee Meeting of the Northwood Hills Residents’ Association and
Police Ward Panel held on Wednesday 25th November 2020 at 7.30pm
(Subject to Approval)
Members present:
Andrew Riley (ARly)
Chairman
Leo Mindel (LM)
Deputy Chairman
Maxine Goswell (MG)
Secretary and Minutes Secretary
Roxana Peters (RP)
Membership Secretary
Alan Shipman (AS)
Charity Donations Secretary
Sjur Berven (SB)
Planning
Jane Clayfield (JC)
Committee member
Bobbie Ward (BW)
Planning
Alan Lester (AL)
Vice-President
John Choopani (JoCh)
Advertising Manager
Jan Choopani (JaCh)
Advertising Sec
Fiona Morgan (FM)
Treasurer
Tony Lane (TL)
President
Lynne Halse (LH)
Events
Keith Blunden (KB)
Events
Andrew Retter (AR)
Committee member
Jo Crockford (JoC)
Committee member
Chris Sennington (CS)
Committee member
Duncan Flynn (DF)
Councillor
Ed Donald (ED)
Resident
Graeme Knights (GK)
Resident
Gosia Targoni (GT)
Police Safer Neighbourhood team
Ricky Soler De Los Rios (RS) Police Safer Neighbourhood team
James Bishop (JB)
Police Sergeant
1.
Welcome: The Chairman welcomed everyone to the meeting. He reminded everyone that
as the meeting was being held virtually on Zoom there was a need to ensure people selected
mute mode, and should they wish to speak raise a hand staying on mute until the Chair of the
meeting requested them to speak.
Graeme Knights, a resident attending for the first time, was welcomed.
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2.
Apologies for Absence were received from: Joan Butfield, Shabbar Sachedina & Graham
Mann.
3.

Minutes of the 9th September Virtual Meeting were approved.

4.

Matters arising: none.

5.
Chairman's Report: Since the last meeting, the Chair has held virtual meetings with David
Simmonds, St John's School and virtually attended the 1st Northwood Scouts AGM. In addition,
he has had numerous phone calls with the 3 Ward Councillors. LM and ARly were also involved in
the pre-recording and broadcast of the virtual Northwood Remembrance Day Service and Grand
Switch on of the Christmas tree lights. ARly worked on the production and delivery of The Hills
Echo and commented on a number of planning applications.
President: ARly has not yet been able to meet with Chris Reveley to discuss a possible nomination
for this position.
Chairman/Vice Chairman: The Chairman reminded the Committee that nominations are urgently
required for a new Chairman and Vice Chairman. See Item 21.
Ted Adams: The Chairman reported that Ted has recently stood down from the committee and a
Vote of Thanks to him was made, thanking him for his contributions over the years to the NHRA.
His major role in cooking the Annual Supper for a number of years was particularly mentioned and
he will be missed in the kitchen. ARly reported that Ted is still happy to help the NHRA on an adhoc basis, if he can, in the future.
6.
Police Ward Panel: The Chairman welcomed James Bishop to his first Northwood Hills
Ward Panel. James was able to confirm that Happiness is continuing to recover after his accident
and the committee wished him well.
ASB and drugs: The business watch meetings have taken place. The aim of the meetings are to
build local business relationships and work towards a safer environment for employees and
customers. One of the challenges is the Anti-Social Behaviour which is affecting the area.
Continuous police presence with foot and bikes patrols are helping to keep the peace in
Northwood Hills.
The Police are working together with schools, talking to head teachers and school officers on a
daily basis at Haydon School, Northwood High and Heathrow UTC with pupils safely going back
home after school. Targeting patrols conducted around bus stops on Joel Street, o/s Wenzel and
Tams at pick times for those schools is also helping. Some pupils have been excluded from their
schools as a result of their behaviour. Uniform and plain clothes evening patrols are continuing
around the areas known for drugs.
Burglaries: There has been a big reduction in the numbers of burglaries around Northwood Hills.
Reassurance patrols are continuing. Crime prevention advice is provided if needed and leaflets
are distributed. A letter from the Northwood Hills team is now given with the Crime Prevention
pack, to introduce the team, with contact details if needed.
Traffic Op: The local police have undertaken several speeding operations around Northwood Hills
mainly along Pinner Road and Catlins Lane. Drivers have been warned due to excessive speeds
above 20mph and tickets were issued accordingly. The data from the council’s surveys suggest
the numbers of vehicles driving through have increased by 27% whilst the borough average was
3.5% and those travelling above 30mph have increased by 55%. Joint Traffic Operations with the
council officers will be conducted shortly.

EScooters: the dangerous use of these on the pavements is being monitored, with some culprits
identified. If they are caught again, their scooter will be confiscated. They are only legal on
private land and their use on pavements or roads is not only illegal but is not covered by any
insurance.
A number of instances of youths knocking at doors and running off was discussed. The police
urged residents to forward any CCTV evidence to them, for that or any suspicious cold callers.
It was agreed to keep the priorities as:
1. ASB and drugs
2. Burglaries
3. Traffic Ops
7.
Events:
•
Remembrance Sunday: The Northwood Remembrance Sunday event was cancelled but
the various Faith Groups, NHRA and others joined together to pre-record a broadcast that was
played over several social media channels on Remembrance Sunday. The NHRA wreath was
independently laid at the Northwood War Memorial ahead of the normal timed event. ARly paid
particular thanks to LM. The video has been viewed over 1000 times.
•
Christmas Lights: Due to Covid-19 the grand switch-on event could not take place.
However, with the help of the Mayor, the Mayor’s Office and Father Christmas a virtual Switch
On was pre-recorded that was broadcast on several media channels on Saturday 14 November.
The committee particularly thanked LM for the video, which has been watched 300 times.

Autumn Clean Up Date: Individual household groups or 2-3 people could do their own litter
picks. GM can provide equipment if needed.
•
AGM: An EGM/AGM has a target date of Wednesday 19 May 2021. As this event is likely
to be held on Zoom, all papers, audited accounts etc., will need to be available on the NHRA
website 2 weeks in advance.
2021 accounts should, ideally, be available by the end of April but FM reported that this may be a
difficult timeframe to achieve and she would discuss with the Auditor.
The meeting will have a very limited agenda - appointment of Officers and executive committee,
approval of accounts for our financial years ended 31 March 2020 and 2021.
The committee agreed that notices will need to be published with the following information:
If you wish to attend the EGM/AGM please e-mail you name, address and email address to
>>>>>>>> at >>>>>>>>>>>. This information will allow us to verify that you are an existing
member or a resident living in the Ward of Northwood Hills. In order to check that all requests to
attend are valid please make sure that your application is received no later than
>>>>>>>>>>>>>>>>>>>
•

Annual Supper Party: has a provisional date of Wednesday 28 Apr.

•
An End of Lockdown Celebration: a future opportunity to harness the local community
spirit in individual roads, perhaps with Street Parties. TBC
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8.
The Hills Echo: the reduced size Hills Echo has been produced and ARly recorded his thanks
to all involved. The committee agreed a £100 honorarium for LG.
JCh believed that the editorial content of recent Echoes had not be of great interest and
requested sight of old editions from AL.
Distribution:
JCh reported that were no any major problems with the distribution. The full complement of Road
Stewards just before lockdown No 1 helped and there was only one who couldn’t deliver (selfisolating) and another won’t be able to deliver in future due to an imminent house move.
Zone A- Mainly North of Pinner Road, west of Joel St - Paul Akers
•
JCh spoke with PA last week and he really is not well enough to continue especially now he
is not driving and can’t deliver to the Road Stewards.
•
Shabbar has now agreed to take this role over.
•
James in Addison Way couldn’t deliver this time so JCh delivered for him, unsure currently
about next time.
•
All the others RS’s seem to be OK but it would be good to have a better RS at Jasmin Court,
but we do have a member there now.
Zone B - North of Pinner Road, east of Northwood Way - Tony Lane: new Zone Co-ordinator
required
•
JCh did the sorting and Lynne handled the RS deliveries; all seems to have gone well.
•
There is a vacancy in Hillside Crescent, but pretty sure that won’t be difficult to fill.
Zone C - South of Pinner Road to railway line - Roxana Peters (Oct) & Andrew Retter (Mar)
•
No problems as Roxana does everything well.
•
JCh delivered Oakdale Ave as access problems but Roxanna now has the correct email for
the volunteer RS.

GK has kindly agreed to be the new RS for Oakwood Road.
Zone D - Cathedral Roads - Graham Mann
•
JCh did the deliveries to the RS’s, Jan did Highland Road.
•
Fiona and John delivered to Norwich and Lincoln Roads, as her mother isn’t up to it now.
Need to recruit 2 others RS’s which hopefully won’t be a problem.
•
Still no RS for the 14 houses and Flats in Bramley Close, and how we have tried!
Zone E - East of southern Joel St - Joan Butfield
•
JCh sorted and Joan says the deliveries went very smoothly.
•
One new chap even offered to do some door knocking for subs.
Zone F - West of southern Joel St – Trevor Dixon
•
The new RS for Beatrice Court didn’t want to venture out (self-Isolating) so Jan delivered,
but the numbering sequence is bizarre (no matter). Good that Andrew had a contact for Wyevale
Crescent, as no RS appointed.
•
JCh delivered Farmlands for Jane as she couldn’t deliver down there for a couple of weeks,
but it would be sensible to appoint a RS in the road.
•
The new RS for Coniston Gardens is moving shortly. As the road is moving to Eastcote in
2022 it might be easier for an existing RS from elsewhere to deliver those.
•
Hawthorn Court (behind Ryefield) moved to Zone D as it’s so nearer and doesn’t fit so well
in Zone E and Zone F is already large enough. It’s updated on Alan’s list.
Zone G - Gatehill Estate –John Choopani

•
This is an area that needs addressing. 300 properties is too many for one person. Graham
and JCh were delivering for over 2 hours. Big houses with long drives and lots of steps. . . very time
consuming.
•
We need to clarify how we work together with Gatehill RA (Lizzie). Presumably once things
are approaching some form of normality hopefully it will not be too difficult appointing RS’s there.
But we need a plan.
One other point is that it is worth bearing in mind that because contacts do have email addresses
it doesn’t necessarily mean they use them. JCh emailed all the RS’s two weeks before the Echo
was available, again just before distribution and then 10 days after checking that all the deliveries
had been made. A couple of RS’s missed them all. This issue was easy (half the size/weight), no
envelopes and no money collections. The Spring issue (if things do get anywhere near back to
normal) will be very different.
A number of subs, more than previously, have been paid on line and through cheques received in
the post.
9.
Website: The website domain name was not renewed, a new domain name is now in use;
northwoodhillsra.co.uk, at a lower cost.
10.
Facebook: There are now 1114 members of the NHRA page. With COVID having a huge
impact on small businesses, CS had noted that other FB community sites allow small businesses to
post promotions, with some restrictions, for instance a 'Business Wednesdays' or allow people to
add their services to a ‘Business only’ specific post. This may be a way to help support local
business and give them our trade. Posts in December allowing business promotion are another
tool used. CS agreed to set up a poll to gauge the feeling of the Page members as to what they
wanted the page to offer.
The page previously did have Rules, but with the new FB layout, these are no longer visible and
need to be put on again.
FB usage stats:- 65% Female; 25% Male.
Age groups - usage league table
1) 35 > 44
2) 45 > 54
3) 25 > 34
4) 55 > 64
5) 18 > 24
6) 65+
11.
WhatsApp: The increase in Groups for individual roads across the Ward may be a way of
spreading information about NHRA.
12.
Finance Report: Accounts for the year ended 31 March 2020 still to be audited. The Annual
payment of £25 to the London Green Belt Council was agreed, for this year and future years. The
accounts currently showed a loss of £364, but this was to be expected with the downturn of Subs
paid. The Public Liability Insurance payment is not required until Feb 2021. Agreed to make the
usual annual donation to Fairfield church even though the use of their premises this year has been
limited. It was agreed that the ring-fenced £1000 for the 2nd Northwood Scouts Appeal for new
premises should be noted in the accounts, even though, due to Covid, it had not been possible for
the Scout group to start fundraising. Karen Retter briefly joined the meeting to explain that the
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site surveys had been done and a pre-planning application was shortly to be submitted to the
Council. It was hoped that the launch of the fundraising appeal would take place in Spring 2021.
The committee wished the 2nd Northwood Scouts all the best for the Appeal.
Current Financial statement: Appendix.
13.
Membership: Collection of Subscriptions by Direct Debit through an authorised Company:
video call still to be set up.
14.
Database: The database is operational but is only being actively used by 2 people. Only 2
zones are using the database (Zones C and D). All reported memberships are now recorded on the
database (NHRA Facebook members are not included). For this database to be effective we need
active Zone Managers in all Zones. AS to send link to LH.
15.
Health:
•
Carepoint Practice: Due to the Covid pandemic there is very little news but they are
very much working in a Covid secure manner and continuing to use Econsult and Elite to triage
patents' requests for advice/help. The turnaround is within 24 hours - which has always been the
aim of Carepoint - and the new system has been received positively by most patients.
The media is spinning a very negative perception about GPs in general against which it is very
difficult to win. Carepoint is providing a good caring service and the negative attitude portrayed by
the media is very damaging to GPs and their surgeries nationwide.

Northwood & Pinner Cottage Hospital: DF to supply update.
•
Mount Vernon Cancer Unit: no update.
•
Hillingdon Hospital: no update.

Clinical Commissioning Groups (CCG). The number of CCG’s in London is set to reduce to 5
by April 2021. Just a year ago there were 32 covering London, roughly matching its Borough
Councils. The NW London CCG will be the largest single CCG in England, covering 2.5 million
people with an allocation of £4.2bn. Borough committees will still have input in deciding delivery
of local services.

Mount Vernon Minor Injuries is currently closed due to Covid, re-opening plans are unclear
at the moment.
16.
The NHRA Appeal: for an NHS local project. £1,500 to be ring fenced to buy a piece of
equipment for the new Health Centre, although other suggestions are welcomed.
17.
Planning and Environment: NHRA has objected to 6 Planning applications:

169 Joel Street – Over-development

55 Northwood Way – an oversized garden room which potentially cause privacy and loss of
light issues to a neighbour.

The erection of a Telephone mast and associated furniture close to the junction of Joel
Street and Tolcarne Drive.

Marlborough Cottage - An objection was made regarding work that had started in the
Eastcote Conservation Area without planning consent. LBHilingdon have advised that under the
recent changes to Planning Law the work being carried out is legal.

South Lawn’s further application has been refused but the status of the work currently
being carried out is unclear.

108 Catlins Lane - Over development.
SB thanked DF and ARly for all their help with these planning issues.
18.
Non-Resident Parking Restrictions: Implementation date awaited for Winchester Road,
Harlyn Drive and Highland Road, now likely to be Q1 2021. GK to discuss Oakwood Drive with DF.

19.
Regeneration Traffic Survey: on hold currently as any survey needs to take account of
normal traffic levels but it was felt that the School traffic is the major cause of congestion on the
roundabout at the top of Joel St, as opposed to commuter traffic. A Yellow Hatched Box was
suggested rather than the Keep Clear signs as currently used and may have more impact on
drivers. DF agreed to ask the Transport team as this requires little finance and may help.
The Zebra Crossing lighting at the station is still poor, an additional light is needed. DF to ask JBi as
lighting is part of his portfolio.
20.

Business Membership – Nothing to Report

21.

NHRA Assets – Nothing to Report

22.
2021 Census - Every decade there is a Census. The 2021 census will be mainly on-line
which some people may find difficult. To make sure the census is as accessible and inclusive as
possible there will be a full range of support services. These include:
• comprehensive guidance and support in many languages and formats
• help in local centres with trained staff and online access
• a contact centre to provide help via telephone, web chat and social media
• field staff contacting households that have not yet responded
• accessible census questionnaires, for example in large print
• the option to request paper questionnaires
Paper questionnaires will automatically be issued in areas where it has been identified residents
are highly likely to need them.
No one from the ONS (Office for National Statistics) or working for the census will ever ask for
payment to help anyone fill in their questionnaire.
23.
Secretary’s Report –cc as opposed to bcc for emails to committee members only will
continue to be used. LM agreed to investigate a central email system.
24.
Communication Strategy: The various strands of how to reach residents needs to be
further considered. Different audiences require different methods of communication. LM
suggested live-streaming the next committee meeting to FB, but a trial set up should be done
beforehand. The Committee does not currently run sub-committees for different aspects of its
work.
25.

Chair succession planning & Roles of committee members: no discussion.

26.
Transport:
Road Safety Petition: Harlyn Drive, Catlins Lane and Chamberlain Way. A brief update from the
residents running this petition:
Speed census equipment has now been installed in Harlyn Drive and Chamberlain Way but
emergency gas mains repairs started on Catlins and needed contra-flow traffic light control, then a
water mains repair was needed at the other end of Catlins and then it was half term. The survey
company came back to re-fix their cables after the work was complete and they are still in place.
There is concern that the data captured from the post half term week will be used, but of course,
‘lock-down 2’ has a significant effect on commuter traffic. Some residents feel the Council are
intending to refuse the request for traffic calming and there is a growing desperation to have the
issue of speeding traffic resolved.
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Croxley Rail link extension: The government is to be asked to reconsider funding the dormant
Croxley Rail link extension to the Metropolitan line in Watford, as part of its plans to support
“shovel ready” projects. The railway extension was cancelled in 2016 after costs soared and the
Mayor of London was unwilling to pick up the additional cost of a project where it was still
uncertain what the final bill would come to. Three Rivers District Council, which covers most of
the planned extension has agreed to write to the Department for Transport seeking funding for
the £360 million scheme. The Croxley rail link would see a short spur on the Metropolitan line that
heads to Watford station diverted to the much busier Watford Junction via a disused railway track
that still exists, and with two new stations along the route.
27.
Station Garden: A non-resident has contacted NHRA to complement the gardening team
on their work.
28.








29.

Councillors’ Report:
LBH has invested £88k to purchase an additional 30 acres of woodland at Ruislip Woods.
A new Council Leader will be appointed in January.
Work on Norwich Road surfacing will be done next Spring.
Fly-tipping in Windsor Close is being addressed by JM and RP expressed her thanks.
Any community projects could apply for funds from the Ward Budget. ALL
The Council Noticeboard in the station has not been changed for 3 years. DF to explore
again if it could be passed to the NHRA.
The drainage of Northwood Rec and the maintenance of the area has been flagged up by
various Northwood Hills residents. The NH councillors need to liaise with the Northwood
Councillors as the area in the in Northwood Ward. DF/JM/JBi.
Flood Risk: Haydon Drive and surrounding areas - No update.

30.
United Reform Church: Arly reported that the planning of the proposed redevelopment of
the site, with a smaller church footprint appeared to be well thought out.
31.

Dates for 2021 Meetings: (Committee meeting dates in bold)
Wednesday 20 Jan - Committee Meeting and Ward Panel
15- 21 Feb -Half Term
Fri 5 Mar - Echo Copy Date
Wednesday 24 Mar Committee Meeting
1-18 Apr Easter School Holiday
Apr - Spring Clean Up Day (TBA)
Wednesday 28 Apr Annual Supper Party
Mon 3 May - Bank Holiday
Wednesday 19 May AGM (or EGM whichever comes first)
31 May - 6 Jun Spring B/H and School half term
Sunday 6 Jun - Big Lunch (Provisional)
Wednesday 23 Jun - Committee Meeting and Ward Panel
23 - 31 August School Summer Holiday
Wednesday 8 Sep - Committee Meeting
Friday 24 Sep - Echo Copy Date
Oct - Autumn Clean Up Day (TBA)
25- 31 Oct Half Term
14 Nov - Remembrance Sunday
Saturday 20 Nov - Christmas Lights Event
Wednesday 24 Nov-Committee Meeting and Ward Panel
20 Dec- 1 Jan School Holiday

